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For this, simply start a conversation with Helena and she'll be ready to answer any questions
you may have, such as how to track items, customs clearance procedures, subscription to
savings certificates, addresses and opening hours of CTT Post Offices, among other issues

relating to our services and products.

Helena's advantages

Helenais available 24 hours a day, 7 days a week, 365 days a year. With no restricted hours,
she is always ready to respond to customer requests, providing them with a quick and

uncomplicated interaction.

Disclaimer

Although Helena represents a dedicated ally for our customers reinforcing our commitme

offering quality service throughout the value chain, itis important to emphasise that this

artificial intelligenceis in a process of continuous learning. Its ability to react is constantly

evolving asitinco

rporates new knowledge and improves its users’ needs.
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Cookies policy

CTT only use strictly necessary cookies and similar technologies to operate this
website and provide you with a personalized experience. CTT use optional cookies
to enhance and personalize your experience, analyze data such as visit numbers and
traffic sources, and interact with third parties. By clicking "Accept all cookies," you
agree to the download of optional cookies on your device. You can manage your
cookie preferences or withdraw your consent to the use of optional cookies at any
time by clicking the "Cookie settings" link. Depending on the selected cookies, the
full or personalized functionality of this website may not be available. More
information about your privacy (https://www.ctt.pt/home/politica-cookies?
language_id=1)
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