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Build your subject-matter expertise

This course is part of the Social Media Marketing Specialization

When you enroll in this course, you'll also be enrolled in this Specialization.

Learn new concepts from industry experts

Gain a foundational understanding of a subject or tool

Develop job-relevant skills with hands-on projects

Earn a shareable career certificate

There are 4 modules in this course

The “What Is Social?" MOOC is for business owners, executives, and marketing professionals who want to significantly improve their abilities to grow their social

strategy using effective, proven methodologies. This hands on, "how to" program won’t just tell you how to grow your professional persona using social – you will

actually do it! This course is the first in the six-course specialization, Social Media Marketing: How to Profit in a Digital World. 

While the course can be audited for free, paid learners will receive additional content beyond the course basics. For MOOC 1, the toolkit includes a special video

from Alessandro Acquisti on Big Data and a set of studies done by IBM on engagement and social marketing strategies with bottom-line profits. 

This course has been designed to give you the tools, insights, knowledge, and skills to immediately impact your organization. In addition, we will help you network

with thought leaders in social.  After completing this course, you and your organization’s staff will be able to position, engage, and grow relationships with the

consumers of highest value to you.

Today, we are living in a period of massive disruption. New technologies are changing the way people engage with each other and with the organizations that

interest them. This course will start you on the path to growing your own social strategy using effective, proven methodologies.

Additional MOOC 1 faculty include: 

* Judy Ungar Franks (President, The Marketing Democracy, Ltd. & Lecturer, Medill Integrated Marketing Communications, Northwestern)

Read more

Enroll for free

Starts Jul 20

https://www.coursera.org/specializations/social-media-marketing


Earn a career certificate

Add this credential to your LinkedIn profile, resume, or CV. Share it on social media and in your

performance review.

Instructor
Instructor ratings 4.7 (501 ratings)

Randy Hlavac

Northwestern University
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Learn more
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Felipe M.

Learner since 2018

"To be able to take courses at my own pace and rhythm has been an amazing

experience. I can learn whenever it fits my schedule and mood."

Jennifer J.

Learner since 2020

"I directly applied the concepts and skills I learne

project at work."

5 stars

4 stars

3 stars

2 stars

1 star

JA

Easily formatted and filled with a wide range of topics that we've heard little about yet rarely understood until utilizing this course! If you wish to stay

ahead of the technology, take this!

AP

This course covered great information and tied everything in. I'm excited to dive deeper in the knowledge. I found the assignments thought-provoking

and helped to narrow down my focus even more.

EK

a very useful and helpful guide to starting your online social media specialization. this course teaches you how to use the theoretical part of the strategy

and applying it for your benefit.
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¹ Some assignments in this course are AI-graded. For these assignments, your data will be used in accordance with Coursera's Privacy Notice.

Join over 4,700 global companies that choose Coursera for Business

Frequently asked questions
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Visit the learner help center

Financial aid available, learn more
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When will I have access to the lectures and assignments?
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