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About us
Follow us on Instagram: @Merlinentertainments It's where we play� Merlin Entertainments
is the global leader in branded entertainment destinations. We create and deliver
memorable, immersive brand experiences for over 60 million guests every year. Merlin
Entertainments has over 140 attractions worldwide, ranging from indoor attractions such as
SEA LIFE and Madame Tussauds to iconic theme parks like LEGOLAND and Alton Towers
Resort. Working for Merlin Entertainments is unlike a job anywhere else. You could be
counting penguins, protecting the sea, crafting the perfect celebrity eyebrows or making a
child’s day magical. Not all of us have jobs in attractions, but we are all involved in
fascinating work. Sound like fun? Join us, and be part of creating amazing memories for
millions of people around the world.

Merlin Entertainments
Entertainment Providers
Poole, England ·  161,517 followers
We deliver joyful experiences, spread happiness and help guests make lasting memories.
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Website http://www.merlinentertainments.biz

Industry Entertainment Providers

Company size 10,001+ employees

Headquarters Poole, England

Type Privately Held

Founded 1999

Specialties

Location-based Entertainment, Visitor Attractions, Hotels, Holiday Villages, Theme Parks,
Entertainment, Resorts, Customer Experience, Memorable Experiences, Hospitality,
Tourism, and Leisure

Locations
Primary
25 West Street
Poole, England BH15 1, GB
Get directions

Silverglade Business Park, Leatherhead Rd
Chessington, Surrey KT9 2QL, GB
Get directions

Riverside Building, County Hall, Westminster Bridge Rd
London, SE1 7PB, GB
Get directions

255 Blackfriars Road
Arbor Building
London, England SE1 9UD, GB
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Get directions

Employees at Merlin Entertainments

See all employees

Updates

Andrea Ferri

Christian Woller

Qi Zhang

Pablo Sconfianza

Merlin Entertainments
161,517 followers
4d

Thrills. Nerves. Ups, downs and a few unexpected twists… sounds familiar...�⚽
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or

New to LinkedIn? Join now
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LinkedIn’s User Agreement, Privacy Policy, and
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Our teams and guests across England will be cheering on the Three Lions in tonight’s semi-final. 
From all of us across the Merlin world, good luck, England! 

Merlin Entertainments
161,517 followers
2w

Swipe to discover more about Laura's Merlin journey so far...

Laura has just celebrated her 10th year with Merlin, in that time she has been a part of the team at 
some of our most iconic attractions- creating memories to last a lifetime for our guests. Now, Laura 
is part of the team inspiring the next generation of Merlin talent🚀

Congratulations on all you have achieved so far Laura, we can't wait to see where your journey will 
take you next...

#ColleagueSpotlight #DreamJob #Merlin
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Merlin Entertainments reposted this

Fiona Eastwood 
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Today, Emma Pankhurst, Chief People Officer at Merlin Entertainments, and I were pleased to 
join the Prime Minister Keir Starmer and the Secretary of State (Department for Work and 
Pensions (DWP)) at 10 Downing Street - alongside fellow hospitality and leisure businesses, as well 
as UKHospitality and the Tourism Alliance - to discuss how we can help more young people into 
work.

But the real highlight came afterwards, when the Minister – Pat McFadden MP – met some of our 
brilliant young team members inside SEA LIFE London Aquarium and on the London Eye:
★ Elliot and Harriet, who are developing specialist skills as aquarists at SEA LIFE London Aquarium.
★ Immie and George, whose summer jobs at Alton Towers have grown into long-term careers with 
Merlin.
★ Jess and Jack, who help bring unforgettable stories to life at the London Dungeon.
★ Sarah, Holly and Rachel, who create memorable experiences for millions of guests on the London 
Eye.

Each of them spoke with real passion about what they do – and the opportunities they’ve been given 
to learn, grow and progress. Their stories are exactly why this matters.

At Merlin, we've long believed in the power of those first opportunities to build confidence, develop 
skills and start a career. That's why we're proud to support the Government's Youth Guarantee by 
committing to create 300 roles for young people over the next three years.

As we deliver on that commitment, we'll work closely with our partners and suppliers to open up 
even more pathways into employment across our attractions, helping more young people take their 
first step into the world of work.

As I've said before, backing sectors like ours - which create jobs at scale and offer real opportunities 
for people to build rewarding careers - is key to making this ambition a reality. Today is a welcome 
step forward, and we're ready to play our part.
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👉Click & swipe to discover more about Marie's career journey so far...

Marie's Merlin journey began over 17 years ago and since then she has been at the heart of new 
openings and projects across the globe as part of the SEA LIFE Team🌎

Congratulations on all you have achieved so far Marie, we can't wait to see where your Merlin 
journey will take you next🚀

#ColleagueSpotlight #SEALIFE #DreamJob
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Ahead of a huge summer of football, Madame Tussauds London has unveiled the first-ever figure of 
England Men’s captain and global football icon, Harry Kane MBE.

Launching from Friday 5 June, the new figure captures Harry in his official England Men’s FIFA World 
Cup 2026 home kit, complete with the new Skechers SKX_2 Elite World Cup boots he’ll wear at the 
tournament ⚽️

Created in close collaboration between Harry and the highly skilled studio artists in the Merlin Magic 
Making team, the figure was developed using detailed measurements, colour matching and styling 
to ensure an incredibly lifelike finish.

The FC Bayern Munich striker now joins the attraction’s all-star sporting line-up as fans across the 
country gear up for the World Cup!
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Merlin Entertainments
161,517 followers
1mo

86 · 1 Comment

👉Click & swipe to discover more about Sally’s Merlin journey so far…

Sally has just celebrated her 15th year with Merlin, during this time she has been at the heart of 
some of our most iconic London attractions📸

Congratulations on all of your incredible achievements so far Sally, we can’t wait to see where your 
Merlin journey will take you next🤩

Every role starts with play at Merlin, head to the link in our bio to see our current opportunities🚀

#ColleagueSpotlight #Merlin #LondonEye
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Leisure, Travel & Tourism
Stoke-on-Trent, Staffordshire

Alton Towers Resort

Entertainment Providers
Gardaland - Merlin Entertainments Limited

Travel Arrangements
Chessington, Surrey
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Travel Arrangements
Carlsbad, CA

LEGOLAND California Resort

Manufacturing
the LEGO Group
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