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Create personalized onboarding experiences for your users, 
featuring custom content, links, and your own company 
branding. Rather than using a generic, one-size-fits-all 
onboarding approach, you can now provide guidance 
tailored to your company’s unique workflows and practices.

What is custom onboarding?
Discover how custom onboarding helps you
create a personalized welcome experience for
your Jira users.

View topic

Manage permissions for custom
onboarding
Easily manage who can create and edit custom
onboarding experiences in Jira Cloud. Learn
how Jira admins can grant permissions to the
right team members.

View topic

Create a custom onboarding
experience
Step-by-step guide to setting up custom
onboarding experiences for your new users.

View topic

Understand your custom
onboarding data insights
Learn how to track and interpret onboarding
engagement and effectiveness.
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