THE FEDERAL RESERVE (https://www.frbservices.org/)

FRBservices.org”

Fedwire® Contingency Post Test
Survey Form

Please complete the below survey if you participated in the most recent Fedwire Contingency
Test.

* Required fields

Contact Information

Organization Number (RTN/ETI/CIN) *

Nine digit number required (999999999)

Organization Name *

First Name *

Last Name *

Job Title or Position *

Business Phone Number

Please enter your 10-digit phone number without hyphens. For example XXXXXXXXXX.

Business Email Address *



https://www.frbservices.org/
https://www.frbservices.org/

Test Events

Application Tested |- Select One - v

Was your institution able to establish initial communication? - Select One - v

Was your institution able to send traffic prior to the crash?|- Select One - v

Was your institution able to establish communication after the crash?|- Select One - v

Was your institution able to send traffic after the crash?|- Select One - v

Was your institution able to reconcile? |- Select One - v

Wholesale Operations Site Support

Did you need to contact the Wholesale Operations Site? |- Select One - v

Did the Wholesale Operations Site customer service meet your needs? |- Select One - v

Did you contact other Federal Reserve support sites? |- Select One - v

Suggestions for Future Improvements

Do you have any questions, comments or suggestions for improving this test?

Note: not an encrypted form

Information you provide in this form will be added to our database and used to communicate
with you related to your submission, including future commercial communications. Information
you provide may also be used for internal reporting purposes and may influence email
preferences. FRFS maintains appropriate technical and organizational safeguards against
unauthorized processing and unauthorized disclosure of your information. We do not sell or
otherwise disclose your data except as described in this notice or with external service
providers with whom we collaborate in organizing events or providing services. You will be able
to unsubscribe from commercial communications by following the “Update Subscription



Preferences” link at the bottom of a message or by replying "unsubscribe" to the message.
Detailed information on the processing of your personal data can be found in our
FRBservices.org Privacy Policy (/terms/privacy.html).
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