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General Lockbox Network

The General Lockbox Network (GLN) is a collection and processing service provided by certain
financial institutions to help federal government agencies process paper checks and other
remittance documents (not related to taxes) that are received through the mail.
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Collects agency mail from specified P.O. box Opens, extracts, sorts, and batches envelope
contents.
Scans and captures data from payment Forwards captured images to Electronic Check

instruments & documents Processing for settlement
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Balances and totals batches Records the payments

Provides customer service

Agencies get their data either in an electronic file or through the Collections Information

(ECP). BFS is not currently accepting new lockbox requests.

BFS Announces the Selection of JPMorgan
Chase Bank, N.A. as the Financial Agent for
the General Lockbox

The Financial Agent Selection Process (FASP) for the General Lockbox Network (GLN) has
concluded. BFS has selected and designhated JPMorgan Chase Bank, N.A., as its financial
agent and sole provider of General Lockbox services to federal government agencies.

On March 25, 2025, the President signed Executive Order (EQO) 14247. The EQ 14247
Modernizing Payments To and From America’s Bank Account, directs, among other orders,



https://fiscal.treasury.gov/payments-to-government/collections-information-repository-cir/
https://fiscal.treasury.gov/payments-to-government/collections-information-repository-cir/
https://fiscal.treasury.gov/payments-to-government/electronic-check-processing-ecp/
https://fiscal.treasury.gov/payments-to-government/electronic-check-processing-ecp/
https://www.whitehouse.gov/presidential-actions/2025/03/modernizing-payments-to-and-from-americas-bank-account/
https://www.whitehouse.gov/presidential-actions/2025/03/modernizing-payments-to-and-from-americas-bank-account/

that all payments made to the federal government be made electronically to the extent
permitted by law, and to eliminate the need for Treasury’s physical lockboxes.

BFS understands that some agencies will continue to require lockbox services while
implementing EO 14247 and BFS will work with agencies to transition approved cashflows
from U.S Bank to JPMorgan Chase Bank, N.A. by April 2, 2027. Someone from the
transition team will be contacting agencies in the coming weeks to confirm the agency’s
continued need for lockbox service and discuss the future of the agency’s lockbox
cashflow(s). If approved to continue receiving General Lockbox services, we will require
the agency’s assistance to complete the transition to the new provider.

Further, due to EO 14247, we'll be implementing efficiencies into lockbox processing.
Changes may be needed in the services agencies currently receive, or with the
remittances agencies use. The GLN team, U.S. Bank, and JPMorgan Chase Bank, N.A. will
be working together with agencies on timing to ensure a seamless and successful
transition.

WHERE YOU CAN ADDRESS QUESTIONS:

If you have any questions or require additional information, please do not hesitate to
contact us at GLN2025FASP@fiscal.treasury.gov.

Need Help?

Send us an e-mail at:

payments@fiscal.treasury.gov
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Request a Consultation

Related Links

Collections Information Repository (CIR)

Electronic Check Processing (ECP)

Contact Us
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EXPLORE AND SIGN UP

Our in-person and virtual events provide learning opportunities for fiscal-related topics.
Our FAQs have extensive lists for what you can do and where you can find it.
CONTACT US

Visit our Contacts page to find the resources you need.

Still can't find what you're looking for?

Submit a Request Form

EXPLORE OUR PARTNER SITES
Our partner sites provide additional stats and public information.
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