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Quan ly y kién phan hoi cla
ngucdi dung o -

Hudng dan nay trinh bay cach quan ly y kién phan héi clia ngudi dung trén Clra hang Chrome truc
tuyén. Tim hiéu cach tra I6i bai danh gia, kiém tra diém xép hang va ho trg ngudi dung. Cho du ban
chon sir dung cac cdng cu tich hgp san hay thiét 1ap mét trang web hé trg riéng, chung téi déu sé
hudéng dan ban cac budc dé cai thién muirc dd tuong tac clia ngudi dung va xur ly y kién phan héi mét

cach hiéu qua.
Tra IGi bai danh gia cua ngudi dung

Diém xép hang va bai danh gia giup moi ngudi quyét dinh co nén dung thir tién ich hay khong.
Quang céo nay khdng chi dé lai an tugng tich cuc ma con cé thé giup tang thir hang cla ban trén

Clra hang Chrome truc tuyén.

Ngudi dung co thé dé lai nhan xét trong phan Bai danh gia ciia mat hang trong cira hang, dudi phan
téng quan vé méat hang. Ban cling co thé dang cau tra I6i cho nhiing bai danh gia dé tai day. Moi
ngudi dung chi co thé xép hang mét tién ich mét Ian nhung cé thé cép nhat diém xép hang hoac bai
danh gia clia minh bat c( Iic nao. Ban cling cé thé chinh slra cau tra 16i ciia minh bat cu luc nao dé

thdng bao ndi dung cép nhat cho ngudi dung.



Overview
View definitions easily as you browse the web.

With this extension, you can:

1) Double-click any word to view its definition in a small pop-up bubble.

2) View the complete definition of any word or phrase using the toclbar dictionary.
3) Store a history of words you've looked up, so you can practice them later.

Foreign words are automatically translated to your language of choice.

See more
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13.7TK ratings - Google doesn't verify reviews. Learn more about results and reviews.

| Write a review |

Phan Bai danh gia ctia ngudi dung tai trang théng tin trén Clia hang Play

Luu y: Ngudi dung sé khéng nhan dugc thong bao khi ban tra IGi bai danh gid, nhung nhiing ngudi dung khac sé

thay rang ban co cam két gidi quyét van dé néu phat sinh.

Ngudi dung co nhiéu kha nang sé cai thién bai danh gia clia ho néu ban phan hai va giai quyét kip
thai méi lo ngai ctia ho. D€ nhan dugc théng bao qua email khi ngudsi dung dang bai danh gia hoac
cap nhat bai danh gia hién co, ban co thé bat tinh nang Bai danh gia mat hang trong phan Cai dat

tai khoan cua Trang tong quan danh cho nha phat trién.

Notifications Email Web
Enable user feedback <9
Enable developer updates and Chrome Web 0

Store opportunities

[tem reviews V) V)

Luu y: Ban can biét rang ban khéng thé xoa nhan xét ctia ngudi dung khéi trang théng tin clia minh, ngay ca khi
ban cho rang nhiing nhan xét dé khéng cong bang. Tuy nhién, ban nén tra I6i phan hdi clia ngudi dung trong cac
nhan xét dé cho thay réng ban dang giai quyét méi lo ngai clia ho. Ban cling cé thé bao céo cac bai danh gia gia

mao théng qua [Bi€éu mau hé trg mét lan][cws-support].

Thé Xép hang



Thé Diém xép hang trong trang tdng quan danh cho nha phat trién cung cap théng tin téng quan
vé cac diém xép hang cla tién ich, bao gém ca téng sé bai danh gia va diém xép hang theo thai

gian.

Ratings

3.4 5

Ratings over time

The number and distribution of 1-5 star ratings given for an item on a specific day

(Last 3 months -

Jun 14, 2021 - Sep 13, 2021

Luu y: Ban cé thé cung cap cho ngudi dung mét dudng lién két truc ti€p dén trang danh gia clia mat hang trong
clra hang bang cach thém /reviews vao cudi URL clia mat hang:

https://chrome.google.com/webstore/detail/{your-item-id}/reviews

Cung cap dich vu ho trg ngudi dung

Dé dam bao trai nghiém ngudi dung tot nhat va xay dung mot tién ich tuyét vai, ban can thu thap,
danh gia va theo ddi cac bao céo 16i cling nhu yéu cau vé tinh nang. Ngudi dung sé coé thé yéu cau
hé trg bang cach cudn xudng phan Hé trg clia mat hang trong clta hang, dudi phan Quyén riéng
tu. Ban co thé tra I8i y ki€én phan hoi clia ngudi dung theo hai cach:

e Bang cach s dung Trung tdm ho trg (#the-support-hub) tich hop san, hoac

e Chuyén hudng ngudi dung dén mét trang web hé trg riéng.



Privacy
() The developer has disclosed that it will not collect or use your data.

This developer declares that your data is

+ Not being sold to third parties, outside of the approved use cases
« Mot being used or transferred for purposes that are unrelated to the item's core functionality

* Mot being used or transferred to determine creditworthiness or for lending purposes

l_/"—"\_l
| Visit support hub |

Phén hé trg tai trang théng tin trén Cla hang Play

Trung tdm ho trg

Clra hang Chrome truc tuyén cung cap trung tdm hé trg, noi ngudi dung co thé dé lai cau hai, dé
xuat va nhiing van dé ho dang gap phai. D€ str dung trung tdm hé trg, trudc tién, ban can bat trung
tdm nay bang cach chuyén dén trang quan ly Tai khoan roi bat Ché dd hién thi trong phan Hé trg

mat hang.

Item support Visibility

]

Bat/tat Ché dé hién thj trong phén HS tro muc

Trong thé Ho trg ngudi dung trén trang téng quan danh cho nha phat trién, ban co thé xem, tra I5i
va quan ly y kién phan hdi ctia ngudi dung. SU dung trinh don tha xuéng Loai dé loc dir liéu hoat
déng dau vao clia ngudi diing theo yéu cau vé tinh nang, bao céo I16i hoac cau hdi. Ban co thé gan
trang thai cho ting yéu cau va tra I5i ting yéu cau. Méi phiéu yéu cau hé trg bao gom phién ban

tién ich, loai trinh duyét va hé diéu hanh dé giup ban tai hién 16i hiéu qua han.
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Your response

Thé Hé tro ngudi dung trong muc trén trang téng quan danh cho nha phét trién

Luu y: Hién tai, tinh ndng nay khéng cung cap théng bao: — Ban sé khdng nhan dugc théng bao khi ngudi dung gui

mot yéu cau mai. — Ngudi dung sé khéng nhan dugc thdng bao khi cac em dang cau tra I5i.

SUr dung trang web ho trg riéng

Ban co thé thiét 1ap mdt trang web hé trg riéng cho ngudi dung clia minh dé dudng lién két ho trg
xuéat hién thay cho giao dién mac dinh trén dién dan. Trang web nay cé thé 1a bat ky ndi dung nao
ban thich, chang han nhu:
e Mot nhom thao luan bang Google Groups hodc mét dich vu tucng tu ndo do.
 Trang web xU ly bi€u mau cho phép ngudi dung gli y kién phan hoi hoac phiéu yéu cau ho trg.
 Trang web thong tin cong khai co ban do 16 trinh clia san pham hoac cac chi tiét khac.
Sau khi ban thiét 1ap trang web, hay chuyén t&i thé Trang théng tin trén Clra hang Play cuia bang

diéu khién danh cho nha phat trién roi thém dudng lién két vao trusng URL hé trg. Sau do, dudng

lién két ho trg sé dua ngudi dung dén trang web danh riéng cho ban.
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Luu y: Hay nha tét Ché dd hién thi [Item support][support-tab] trong trang téng quan Cai dat tai khoan dé tat

trung tdm ho trg.

Trir phi o luu y khac, ndi dung clia trang nay dugc céap phép theo Gidy phép ghi nhan tac gid 4.0 ctia Creative Commons

(https://creativecommons.org/licenses/by/4.0/) va cac mau ma Iap trinh dugc cap phép theo Giady phép Apache 2.0

(https://www.apache.org/licenses/LICENSE-2.0). D& biét thong tin chi tiét, vui long tham khao Chinh sach trang.web
clia Google Developers (https://developers.google.com/site-policies?hl=vi). Java la nhan hiéu da dang ky ctia Oracle

va/hoac cac don vi lién két véi Oracle.

Cap nhat lan gan day nhat: 2021-08-17 UTC.
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