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Software Update screen does not open the DetailURL link on…

We found an issue where the DetailURL configured in a Declarative
Device Management OS update declaration is displayed on the…

Business & Education  Device Management   Safari   iOS   Device Management

 Enterprise

1 0 440 Jun ’26

macOS 26.5.1: Age Range Setup Assistant pane cannot be…

Hello, I’m trying to clarify whether the new Age Range / Age
Assurance Setup Assistant pane can be skipped on macOS when…

Business & Education  Device Management   macOS   Managed Settings

 Declared Age Range

1 0 637 Jun ’26

DDM status report timezone of softwareupdate target local…

Hi Team, Request your help with the below queries. Regarding
target-local-date-time status item…

Business & Education  Device Management

0 0 430 Jun ’26

  Requesting com.apple.managed-keychain Entitlement fo…

Requesting com.apple.managed-keychain Entitlement for
Enterprise S/MIME Cert Visibility Platform: iOS | Distribution: MD…

Business & Education  Device Management   Enterprise   Entitlements

 Business and Enterprise   Security

5 0 1.6k Jun ’26

ServicesConfigurationFiles - 3rd Party Apps

Hello I am looking at taking advantage of managing some features
via DDM in an app. I noticed in the ServicesConfigurationFiles lin…

Business & Education  Device Management

1 0 996 Jun ’26
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  Using ServicesConfigurationFiles for an app

I am interested in managing some configuration files for an app
using Declarative Device Management (DDM) and noticed a blur…

Business & Education  Device Management

1 0 872 May ’26

 What is the reliable approach to fetch a consistent and…

Is system_profiler the recommended approach for retrieving
installed application data on macOS? If not, what is the preferred…

Business & Education  Device Management   Enterprise

2 0 1.8k May ’26

Device receives DeclarationItems manifest but never fetches…

Hi, We're implementing a DDM-capable MDM server. A DEP-
enrolled, supervised iPad (iOS 26.4.2) successfully completes…

Business & Education  Device Management   APNS   Apple Business Manager

 Device Management

1 0 1.1k May ’26

EVID(External Version ID)

Our organization is attempting to retrieve the External Version
Identifier (EVID) history for all published versions. This data is…

Business & Education  Device Management   App Store   iOS   iPhone

 Apple Business Manager

0 0 760 May ’26

 Migrazione su nuovo iPhone in ABM e Intune

Buongiorno, In azienda abbiamo molti iPhone gestiti su ABM
integrati con Intune, adesso il passaggio su nuovi dispositivi con…

Business & Education  Device Management

1 0 510 May ’26

 MCRestrictionsPayload (allowListedAppBundleIDs) breaks…

forum-post-v2-evidence.log MCRestrictionsPayload
(allowListedAppBundleIDs) breaks Apple Watch app enumeration…

Business & Education  Device Management   Bundle ID   watchOS

 Managed Settings

3 0 1.3k May ’26

  Replacing a passcode profile with a passcode declaration…

We've put in a feedback assistant request, but not sure if we will
get feedback in that channel or not and also want to highlight for…

Business & Education  Device Management   Enterprise   Device Management

4 0 2.6k May ’26

 Need info to bypass system.preferences VPN consent prom…

Hi, We have a macOS app that uses NETransparentProxyManager
(Transparent App Proxy) with a NETunnelProviderExtension. The…

Business & Education  Device Management   Network Extension   System Extensions

5 0 2.8k May ’26

  Can an MDM capability iOS app enrol a device using user…

Hi, Is there any possible way we can install enrolment provisioning
profile using iOS app using User/Account Authentication Enrolme…

Business & Education  Device Management   Device Management

1 0 921 May ’26
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 Bypass stolen device security delay for BYOD device…

Hi, Is there any possible Apple approved way or workaround if we
can bypass the stolen device protection delay of 1 hour when a…

Business & Education  Device Management   Device Management

2 1 1k May ’26

pwpolicy -clearaccountpolicies and DDM Passcode Policies

If I have a macOS devices enrolled in MDM, with a DDM policy
defined to deliver passcode settings to the device I can run: sudo…

Business & Education  Device Management   Enterprise   Business and Enterprise

 Device Management

0 0 1.5k Apr ’26

ABM token can not work if it is downloaded from an existing…

Hi Dear Apple experts, I am hitting a problem (observed from Apr-
15, maybe earlier) for renewing ABM/DEP token from my MDM…

Business & Education  Device Management

0 0 865 Apr ’26

Falcon application is intermittently not detected using…

Issue - Falcon application is intermittently not detected using
system_profiler command Use case - We are trying to fetch the li…

Business & Education  Device Management   Enterprise   Command Line Tools

0 0 703 Apr ’26

DeviceInformationCommand Not Received After Enrollment –…

Hi everyone, I'm running an Apple MDM service and encountering
an issue where a number of devices stop receiving MDM push…

Business & Education  Device Management   APNS   Apple Business Manager

 Device Management

0 0 755 Apr ’26

SecureToken Generation for AutoAdmin Created via Automate…

Hi Apple Community, We are using Automted Device Enrollment to
Enroll macOS Devices and we used to Create AutoAdmin,…

Business & Education  Device Management   Apple Business Manager

 Device Management

0 0 1.3k Apr ’26
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